
Lumen Tutorial: Password Reset

Step 1

Access the Lumen Portal:

Enter the correct location 
and username.

Click “Can’t log in?”

Step 2

Enter your USERNAME, not 
email and click “send”.

Step 3
Check the email account 

associated with your Lumen 
login.

Click the link in the email 
from School District of 

Washington. (May need to 
check your spam).

Step 4

Create a new password for 
your account, enter it twice 

and click “apply”.


